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Complaints Procedure Form  
 

Name of complainant:                                                                       Name of trainer: 
 

Home Address: 
 (Used by the Office to issue a written response) 

 
 
 
 
E Mail address: 

Date: 
 

 

Time: 
 

 

 

Details of Complaint: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Signature of Complainant 
 

Completed by Office Manager 
 
 
 
 
 
 

Date & time of response.  

Date & time that written response was 
despatched. 
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